
 
 

  
    

 

        

       
   

    
   
    
   
  
     
  

 

  
 

  
    

 

    

  

  

   

  

 

  

    

     
  
  
  
    
  
  
  

 

  
    

  

    

   

Welcome to TASC! We are pleased to administer your organization’s Funded HRA Plan (FHRA). 

We encourage you to log in to your online account where you can view your account balance, manage 
your investments, find various forms, and file claims. 

1. Go to https://MyBenefitsPortal.TASConline.com. 
2. Click New User to register. 
3. Fill in the requested fields and set your Username, Password, and Security Question. 
4. Click Register Account. The Profile page opens. 
5. Confirm your Profile information, update as necessary. 
6. Click Update Profile. The Welcome page opens. 
7. Click Open My Account. The home page opens.  

Manage your Investments   

As required by law, all of the assets in your account are held in trust by the plan “trustee”.  
Contributions will be held in a default fund established by the Plan Sponsor until you establish 
investment elections for your account (if investment options are available for your plan.)  To help you 
make investment decisions, click Investment Summary for links to prospectuses, fund fact sheets, and 
general market information. 

Other actions available to manage your investments are: 

 Generate a statement on demand 

 Change Investment Elections 

 Realign Portfolio 

 Transfer Funds 

Forms and Resources 

Various forms and resources are available on the portal. To access: 

 Under Claims Tool Kit on the left menu bar, click Manage Claims. Another window opens. 

 Click Forms (top menu bar) to view documents: 
o Online Claim Filing and Secure Receipt Upload Instructions 
o Direct Deposit Form 
o Email Authorization Form 
o Q & A – a list of common questions and answers about your plan(s) 
o Qualified Expense List 
o Recurring Individual Premium Reimbursement Request Form 
o Letter of Medical Necessity 

Claim Submission 

To receive reimbursement of your medical expenses, you will need to submit a claim. Submitting your 
claim online is most efficient. We suggest you print the Online Claim Filing and Secure Receipt Upload 
Instructions for the details. In summary, the claim process is as follows: 

 Enter your claim information online. 

 Attach copies of documentation supporting the expenses right to the claim; OR 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 

mailto:claims@tasconline.com
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https://mybenefitsportal.tasconline.com/


 
 

  
    

 

      
   

   

  
 

 

 
  

  

   

  

  

   

     
    

   

   
  

 

  

 

 

 

 
 

  

 Print a copy of your claim confirmation and securely upload, fax, email, or mail the supporting 
documents to us. 

 Keep copies of these materials for your files as they will not be returned. 

Claims and valid receipts received by midnight on Wednesdays will be reimbursed the following week on 
Friday; checks will be mailed or direct deposits credited.  

Email Address 

Please provide us with your email address for correspondence regarding your account. You will receive 
the following notifications by email. 

 Claim confirmations 

 Notification of direct deposit reimbursements 

 Claim denial notifications 

 Account statements 

 Information regarding any regulatory changes that affect your plan 

You can add or update your email address on the portal by completing the Email Authorization Form 
available under the Forms tab, or contacting our Customer Care Center. TASC will not disclose your 
email address or other private information to third parties. 

We look forward to providing administration services to you. If you have any questions, please contact 
Customer Care. 

Sincerely, 

TASC 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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f'I Welcome 

"'Like" us on facebook to follow our volunteer efforts 
through the TASC Cares program! 

Welcome 

Company Name Account II 

City of America Acct 888888888 ifo!Hii·HMI 

MyTAS[ Secure Login 

Usemame Forgot Usemame? 

Password Forgot Password? 

1111 Ill 

MANAGE MY PROFILE 

Your profile has multiple accounts 
associated. This typically happens if you 
have accounts with past employers. For 
your convenience, all your accounts 
have been queried to the left. Please 
select an account to continue 

Investment Tool Kit Instructions 

1. What is the Investment Tool Kit? 
The assets in your Integrated Funded HRA (FHRA) Plan or Retiree Funded HRA (R-FHRA) Plan are invested in mutual 
fund(s) that have been pre-selected for the plan by the Plan Fiduciary. You may also have the option of moving 
money between available investments depending on the provisions of your plan. 

2. Login 
Visit MyBenefitsPortal.tasconline.com.  If you’ve already registered, enter your Username and Password, and click 
Login.  If a first time user, click New User and complete registration. 

At the Welcome page click Open My Account to be directed to the Investment Portal. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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AccountSummai rv 

CITY OF AMERICA FUNDED HRA PLAN 

You mily use this Online Toot Kit to view informilion ibout your Funded HRA investment ,1ccount[s). Some pl i ns illow p,1nicipi111ts to chilnge !he ir investment e lections. If il Vililible in your plin th is Tool Kit i llows you 10 mike ch,1nge1 to your invenm+nls u well 

11 is e n imilted thit post-retirement medk i l caire premiums aind expenses p,ose the 1rutest thrnt to our retirement secu rity. Most couples, without ii Cc en to a, n employer sp,onsored pl1n will need more th111 $250,000 1e1 u ide to p1y for these expenies du rin1 !he;, retirement 

Your pliln m1y t,.e set up 10 allow d aim reimbursements du ring employment I integraited with I group hu lth plan ) or mily only i llow fo • expense reimburnme nts ilfte r re tirement. A.n iccount thait u n reimburse you du ring your working years is saiid to be lntegnted and is shown 
on our sys tems ilS 1-FHRA in the source desi1nation. Accounts !ha t u e limited to reimburseme nt after retirement ue sai id to be Reti ree aind a re shown on our systems as ai n R-FHRA in the source dui1nation. 

My Account lnfonnait ion 

'34,337" 

Account Balance 

My Investment elections 

Mylnvutm1>nl elections 

lnvestinc ln lorma,tion 

sa-lXI 
YTD Contributions 

I 5,00% STRATEGYCQNS"RVATN Ef UNQ(I\ 

I 10.009' STRAT£GY8ALANCtD(I\ 

S.009' STRAH GYGROWTH FUND U) 

~ ---··- -··=~ .... 

Change lnve51mentElections I 
MyCumulitiveReturns 

Rate of Return 

for All FUNDS fro m 01/01/201!. throup 0 3/01/2016 

Planning & Saving 

a StutingEuly 

a Ca1th UpStra tegies 

Investing 

a Au•1 Allotaition 

a Coplr,,withVolil tility 

I MyRecent Activity 

I '•"•""• "• m,mtioo,. 

Yourcumuliltivepersoni l raiteolreturndurinJthis period : -9.88% (Annua,!iied: -8.54% J 

I 5.069' $160.04 STRAHGYCQ NSER VATIV,EFLJNQ jll 

I 9.649' $304.78 STRAT£GY8Al,ANC£DII\ 

I 5.069' Sl60.04 STRATEGY CONSERVATIV" FUND !II 
I 9.649' $304.78 STRATEGY8ALANCED (I\ 

l3 4.789' $151.06 STRATEGYGROWTHFUND{IJ 

I RulignPonfotio I 

">'11,'-'est"O"I 

~­
" 

)'1,000 ..,, .. 
ll'il,000 

·1 1-Je,IXIO 

.,., .. 

.,._ .. 

.,., .. 

.,,, .. 
$32,000 

Your a,mu1iltive personal r•te of return during t his pe ri od: -!l .8896 {AnnUi liied: ~54'!6 ) 

Copyright 2002-2016 Total Administr1tivt Servi en Corpout·on {TASC). Al l rithts rtstrvtd 

3. The main page and menu have a new look! 
You will find the welcome page has new features, such as your current account balance place near the top along 
with your current rate of return, a new area for notifications, easier navigation for your investment options, and 
easy one-click tasks. The menu bar is now located at the top of the page, removing the need to scroll down to find 
more menu options. 

4. Managing your investments right from the welcome page 
If you plan allows you to move into different mutual funds, you will now have the ability to click on Change 
Investment Elections or Realign Portfolio right from the welcome page to take you right to where you want to go. 

New features also give you a quick view of your cumulative returns and your graphic balance history. Quick 
educational videos on planning, saving, and investment have also been added. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Too l Kit Claims Tool Kit 1 Account Summary : Plan Services Your Performance Fund Information 

Source Balance Summary 

Source Information - As Of 03/ 01/ 2016 

Your plan may be set up to allow cla im reimbursements during employment or may only allow for expense reimbursements only 
during retirement . An account that can reimburse you during you r working years is said to be Claim Active and is shown on our 
systems as VHSP in t he source designation. Accounts that are lim ited to reimbursement during retirement are sa id to be Non­
Claim Active and are shown on our systems as an RM SA in the sou rce des ignation. Click on a source name from the gr id below to 
view investment balances wit hin that source. 

Source Name • Ba lance Vested Balance Vested Percent 
Tota l 

Vesting Schedu le 
Contribution 

$3, 163.04 $3,163.04 100.00% $6,450.00 100% IMMEDIATE VESTING 

$31,174.19 $0.00 0.00% $31,500.00 Zero Percent Unti l Te rm'd 

$34,337.23 $3, 163.04 $37,950.00 

Retiree Health Care 

Copyright 2002-2016 Tota l Adm inistrat ive Services Co rpo ration (TASC). All rights reserved. 

~ Invest ment Too l Kit Claims Tool Kit Account Summary Plan Services 

Statement on Demand 

Generating a Statement 

Please complete the form be low to generate your Funded HRA Plan statement. 

Select Date Range 

From Date [1/1/2016 

To Date [,/29/2016 

Your Performance Fund Information Reti ree Hea lth Care 

Copyright 2002 -2016 Total Administrat ive Services Corporation (TASC). All rights reserved. 

Reference 

I 9 .21% $3,163.04 

I 90.19% $31,114.19 

Reference 

5. What is a Source and How Do I Know if I Have More Than One? 
Your plan may be set up with two sources of assets: 1) for use during employment and/or 2) for use during 
retirement only. An account that can reimburse you during your working years is said to be Claim Active and is 
shown on our systems as an Integrated Funded HRA Plan (I-FHRA or Integrated) in the source designation. 
Accounts that are limited to reimbursement during retirement are said to be Non-Claim Active and are shown on 
our systems as a Retiree Funded HRA Plan (R-FHRA or Retiree) in the source designation. 

6. How Do I generate a Statement on Demand? 
Annual Funded HRA Statements are mailed on an annual basis following the close of each plan year end. If you 
need an investment statement at any other time, simply go to Account Summary and select Statement on 
Demand. You can select any time period you would like, then click Generate. Statements can be saved as PDF or 
Excel to your own computer. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Tool Kit Claims Tool Kit Account Summary 

Funded HRA Transaction Hist ory 

Funded HRA Transaction History 

Filter your transaction history using the form below. 

Sort t ransactions by cl icking on a colum n name from the grid below. 

Valid Date Range : 03/ 02/2014 - 03/ 01/2016 

Filter Options 

From Date I 11112015 

To Dat e I 3/ 112016 

I Transaction Histo ry - Summary View 

Transaction Type Activity Type 

V 7 

Plan Services 

r:J 

0► Contribution Money was depos ited into you r account 

Funded HRA Transaction History 

Filter your t ransaction history using t he fo rm below. 

Sort t ransactions by cl icking o n a column name from the grid below . 

Valid Date Range : 03/ 02/2014 - 03/ 01/ 2016 

Fitter Options 

On ly Show 
Transactions Having 

From Date 

To Dat e 

!show All Transact ion Hist ory 

[111/ 2015 

[3/ 1/ 2016 

Transaction Histo ry - Detailed View 

Transaction Transaction Amount Transaction Type 
Dat e • 

CASH RECEIPT 6/ 15/ 201S $150.00 

PURCHASE OF SHARES 6/ 15/ 2015 $30.00 

PURCHAS E OF SHARES 6/ 15/ 2015 $30.00 

PURCHASE OF SHARES 6/ 15/2015 $30.00 

PURCHASE OF SHARES 6/ 15/ 2015 $30.00 

PURCHASE OF SHARES 6 15 2015 30.00 

r:J 
r:J 

Source Name • 

Integrated 

Integrated 

Integrated 

Integrated 

Integrated 

lnte rated 

Your Performance Fund Information Retiree Healt h Ca re 

Tra nsact ion Date • 

7 7 

Reference 

~ [!I [ Show ~etailed View ) ~ 
Transaction Amount • II 

6/ 15/ 2015 $150.00 

Investment Name • 

ASSET M ASTER FILE ONLY 

Bancorp Master Demand 
Account 

Strategy Aggressive Growth (I) 

Strategy Balanced (I) 

Strategy Conservative Fund (ll 

Strate Growth Fund I 

Sh ares 

0.00000 

30.00000 

2.00000 

2.81400 

2.57700 

2.40600 

0 I!) [ Show Summa ,y v ;ew [ ~ 

~ 
Share Price Activity Type 

$0.00000 EMPLOYER CONTRIBUTION 

$1.00000 EMPLOYER CONTRIBUTION 

$15.00000 EMPLOYER CONTRIBUTION 

$10.66000 EMPLOYER CONTRIBUTION 

$1 1.64000 EMPLOYER CONTRIBUTION 

12.47000 EMPLOYER CONTRIBUTION 

7. Where Can I Find my Historical Transactions? 
You can look up transactions that occurred within your Investment Accounts. The system makes available two 
years of history of all transactions of your account. Under Account Summary, select Transaction Summary and 
enter a From Date (MM/DD/YYYY) or click on the Calendar to select a date. Enter a To Date (MM/DD/YYYY) or click 
on the Calendar to select a date and Click Update. 

To get the details on each transaction, click on the Detailed View button to the right above the transactions. To go 
back to Summary, click on Show Summary View. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Tool Ki t Claims Tool Kit Account Sum mary Plan Services : Your Performance Fund Information Retiree Health Care Reference 

Invest ment Electio ns for Future Contributions 

Select a Sou rce 

Clid<: on a source name from the l ist be low to change your investment elections w ith in that source. 

PLEASE NOTE: Invest ment Elections change futu re contr ibutions only. Elections do not change your current investment balances. In order to change your investment balances you must cl ick Realign Portfolio or 

Transfe r Funds in t he lefthand menu. 

Source/Balance 

~ ted 

1- +- $3,163~ 

$31,174.19 ] 

Change Elections I 
change Elections I 

Copyright 2002-2016 Total Administrat ive Services Corporat ion (TASC). All right s reserved. 

Investment Tool Kit Claims Tool Ki t Acco unt Sum mary Plan Services Your Performance Fund Information Reti ree Healt h Care 

Investment Elections for Future Contributions 

Investment Elections ::: Source - Integrated 

You can use th is sc reen t o change your Investment Elections at any time. You r new inst ructions typically become effect ive t he next business day. 

Reference 

PLEASE NOTE: Investment Elections change fu ture cont r ibut ions on ly. Elections do not change your current investment ba lances. In order to change your investment balances you must cl ick Realign Portfol io o r 

Transfe r Funds in the lefthand menu. 

Invest ment Name Links Current % New % 

VOYA FIXED GROUP ANNUITY 0% C3~ 
PRIME OBLIGATIONS/MONEY MARKET .. [!I I.I 0% ~ % 

STRATEGY CONSERVATIVE FUND (I} ol i!l I.I 5% - ~ -; 
STRATEGY BALANCED (I) ol i!l I.I 10% ~ % -

-~~ STRATEGY GROWTH FUND (1) ol i!l I.! 5% 

STRATEGY AGGRESSIVE GROWTH (I ) .i [!l I.I 10% ~ -; 
VANGUARD TGT RETIREMENT 2010 .i [!l I.I 0% ~ % 

~ a-

VANGUARD TGT RETIREM ENT 2015 .i [!l I.I 0% ~ % 
- c=3; VANGUARD TGT RETIREMENT 2020 ol i!l I.I 0% 

VANGUARD TGT RETIREMENT 2025 ol i!l I.I t o% 1 I o l% 

8. Where do I Change How My Contributions Are Invested? 
Under Plan Services, select Investment Elections. If your plan has more than one source, you must change each 
source individually. Using the drop down boxes, select a percentage for those investment elections that you would 
like your future contributions to be invested in. Please note, you will be unable to successfully submit your 
Investment Elections unless the new percentages equal 100%. Once you have a total of 100% under new 
percentages, click on Submit Investment Elections. 

Using the dropdown boxes, select a percentage for those investment elections that you would like your future 
contributions to be invested in. Please note, you will be unable to successfully submit your Investment Elections 
unless the new percentages equal 100%. Once you have a total of 100% under new percentages, click on Submit 
Investment Elections. 

You also have links to investments that will provide you with fund prospectus, fund fact sheet, and Morningstar 
fund information. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Tool Kit 

Realign Portfolio 

Select a Source 

Cla ims Tool Kit Account Summ=•=cv='==•='•=n=S•="'='='"=' ===Your Performance 

Click on a source name from the list below to rea lign investment balances within that source. 

Fund Information Retiree Health Ca re Reference 

PLEAS E NOTE: Realign Portfolio changes all cu rrent investment ba lances. It does not change futu re investment elections. In order t o change your futu re investment elect ions you must cl ick Investment Elections in the 
lefthand menu. 

Source/Balance 

r lnt~grated r Ret iree 

~ Invest ment Tool Kit 

Realign Portfolio 

r 

Claims Too l Kit 

Rea lign ::: Source - Integrated 

$3,163.04 

$31,174.19 r 

Copyright 2002-2016 Total Administ rative Services Corporation (TASC) . All r ight s reserved. 

Account Summary Plan Services Your Performance Fund Information Retiree Healt h Care Reference 

This screen will allow you to make broad changes to the way you r VEBA account balances are invested. Due to the rules in your organ izat ion's VEBA Healt h Savings Plan, t here may be certa in investments in your 
account that cannot be ch anged. The current% column may not add to 100% due to the invest ments that are not avai lable for rea lignment. 

PLEASE NOTE: Realign Portfolio changes all current investment ba lances. It does not change future investment elections. In order to change you r future investment electi ons you must cl ick Investment Elections in 
the lefthand menu. 

Investment Name Links Balance Current % New% 

VOYA FIXED GROUP ANNUITY $0.00 0.00% I * r--

I .. ~ ~ I PRIME OBLIGATIONS/MONEY MARKET $0.00 0.00% ~ % 
-

STRATEGY CONSERVATIVE FUND (I) 
.. ~ ~ 

$ 160.04 5.06% ~ % 
r-- -
STRATEGY BALANCED (I) 

.. ~ ~ 
$304.78 9.64% ~ % 

-
STRATEGY GROWTH FUND {I) 

.. ~ ~ 
$151.06 4.78% ~ % 

r-- -
STRATEGY AGGRESSIVE GROWTH (I) 

.. ~ ~ 
$301.76 9.54% ~ % 

VANGUARD TGT RETIREMENT 2010 I .. ~ ~ I $0.00 I 0.00% 1~ % 

-

9. How Do I change where my Current Balance is invested? 
You have two options to change your current investment allocation: 1) Realign Portfolio or 2) Transfer Funds. You 
can realign your entire balance to fit into percentages for each fund or you can pick and choose how much of your 
current balance goes into each fund, by percentage, or by dollar amount. 

To realign your current balance, under Plan Services select Realign Portfolio. If your plan has more than one 
source, you must change each source individually. Click on Realign to the right of your source. Under Current %, 
you will see what percentage of your current balance is in each fund. Under New %, you will select the percentage 
of your current balance that you want in each fund. 

Click on Realign to the right of your source. Under Current %, you will see what percentage of your current balance 
is in each fund. Under New %, you will select the percentage of your current balance that you want in each fund. 

If you would like to transfer funds rather than realign, select Transfer Funds. If your plan has more than one 
source, you must change each source individually. Click on Transfer to the right of your source. You must select a 
Transfer Type, Dollar to Dollar, or Percent to Percent. Select your investment. The amount or percent that is 
available to transfer out of the fund appears at the bottom next to Transfer Amount. Enter in the amount to 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Tool Kit Claims Tool Kit Account Summary Plan Services : Your Performance Fund Information Retiree Healt h Care Reference 

Transfer Funds 

Select a Sou rce 
Click on a sou rce name from the list be low to transfer investment balances within that source. 

PLEASE NOTE: Investment transfers change cu rrent fund ba lances only. Future contr ibut ion elections are not affected . If you would like to change your future investment elections cl ick Investment Elections in the 
lefthand menu. 

Source/Balance 

r $3,163.04 

$31,174~ 

Copyright 2002-2016 Total Administrative Services Co rporation {TASC). All r ights rese rved. 

Investment Tool Kit Cla ims Tool Kit Account Summary Plan Services Your Performance Fund Information Retiree Healt h Care 

Transfer Funds 

Tra nsfer: :: Source - Integrated 

Select a transfer type from the list below ... 

Select a fund to t ransfer money ... 

Enter the amount/ percent you would like to transfer ... 

Transfer Type­

r- Dollar t o Dollar 

f"' Percent to Percent 

Funds/Ba lances 

Investment Name 

~ EGV CONSERVATIVE FUND (I) ,.., 
2!RATEGV BALANCED (I) 

Balance 

$ 160.04 

$304.78 

I S151.06 

Reference 

transfer out of the fund. Click Continue. In the next screen, you will select where you want to place the amount 
that you are going to transfer into the remaining fund(s). The amount to transfer is reflected under Amount 
Remaining. When you have placed the amount, click Transfer. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 

TC-5831-020518 
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Investment Tool Kit Claims Tool Kit Account Summary 

Activity Summary 

View Pending and Processed Activity 

.. Sort activity by cl icking on a column name from t he grid below. 

Filter your pending and processed activity using the form below. 

Plan Services Your Performance 

:::i;yending and Processed l~----------------~lv_•I 

I Filter Pending and Processed Activity I 

Fund Informatio n 

r Cancel Transaction Status Transaction Type 
Tra nsaction 

Amount 
Request Dat e "' 

Confi rmation 

Number 

V 

Invest ment Tool Ki t 

Investment Summary 

7 

Claims Tool Ki t , Account Summary 

7 

Plan Services 

Investment Balances - Integrated (As of 3/1/2016) 

7 

Your Performance 

Select a source name from the l ist below to view investment ba lances and election percentages w it hin t hat sou rce. 

Click on an investment name below to view add it iona l det ail about t hat fu nd. 

Additional Sources 

I integrat ed [ View sou rce ] 

Int egrated {As of 3/1/2016) 

Election Percent Summary {Future Deposits) 

I 5% STRATEGY CONSERVATIVE FUND fl) 

I 10% STRATEGY BALANCED fl} 

5% STRATEGY GROWTH FUND fl} 

10% STRATEGY AGGRESSIVE GROWTH (I} 

Integrated {As of 3/1/2016) 

V 

Fund Informat ion 

Retiree Health Ca re Reference 

V 

Retiree Hea lt h Care Reference 

Portfolio Percent Sum mary (Current Assets) 

I 5.06% STRATEGY CONSERVATIVE FUND (ll 

I 9.64% STRATEGY BALANCED (I} 

4.78% STRATEGY GROWTH FUND (I) 

9.54% STRATEGY AGGR ESSIVE GROWTH !I) 

10. How Do I Know if My Request Has Been Received? 
Under Account Summary, select Activity Summary. Any pending activity will be present here. Should you wish to 
cancel any transaction in pending status, you can click on Cancel. You will also see at the top right corner of your 
screen: Pending Activity in red. If you click on it, it will automatically bring you to the Activity Summary screen. 

11. How Do I Know if My Request Has Been Processed? 
Under Account Summary, select Investment Summary. Your new Investment Elections will be present. In addition, 
a confirmation letter will be mailed to your home address the following business day after your request has been 
processed. 

12. Where Can I Find Fund Information? 
Throughout the Investment Tool Kit, each time you see a fund that is underlined you may click on the fund to view 
current fund performance. To view more detailed fund information, go to Account Summary and select Investment 
Summary. Under Links, click on the individual buttons for further information. 

claims@tasconline.com I toll-free fax 866-450-1480 I TASC I P.O. Box 7213 I Madison, WI 53707-7213 
Service: svchelp@tasconline.com I toll-free 866-678-8322 
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Invest ment Ba lances - Integrated (As of 3/1/ 2016) 

Select a source name from the list be low to view investment balances and election percentages within that source. 
Click on an investment name below to view addit ional deta il about that fund . 

Addi t ional Sources 

I integrated H [ View Source ] 

Integrated (As of 3/ 1/2016) 

Election Percent Summary (Future Deposits) Portfol io Percent Summary {Current Assets} 

I 5% STRATEGY CONSERVATIVE FUND fl) 

I 10% STRATEGY BALANCED fl} 

5% STRATEGY GROWTH FUND fl) 

0 10% STRATEGY AGGRESSIVE GROWTH (II 

Integra ted (As of 3/1/2016) 

Investment Name 

STRATEGY CONSERVATIVE FUND (I) 

STRATEGY BALANCED (I) 

STRATEGY GROWTH FUND (I) 

STRATEGY AGGRESSIVE GROWTH (I) 

VANGUARD TGT RETIREM ENT 2040 

J Investment Tool Kit Claims Tool Kit 

eStatements 

Li nks 

.i l!I " .i l!I " .i l!I " .i l!I " .i l!I " 

Account Summary 

Your available eStatements are listed below . 

Cl ick on a statement name to view the document 

Balance 

$160.04 

$304.78 

$151.06 

$301.76 

$1,544.15 

Plan Services 

Stat ement Stat ement period Date 

Election 
Pe rcent 

5% 

10% 

5% 

10% 

50% 

Your Performance 

Annual Year End Statements January 01 2011 - December 31 2011 2/10/2012 

I 9.64% 

4.78% 

D 9.54% 

I 48.82% 

Portfolio 
Percent 

Shares Sh are Price 

5.06% 14.9430 S10.71 

9.64% 32.6320 $9.34 

4.78% 13.9480 $10.83 

9.54% 23.3200 $12.94 

48.82% 57.4460 $26.88 

Fund Information Retiree Health Care 

Copyright 2002-2016 Total Adm inistrat ive Services Corporation (TASC). All rights reserved. 

STRATEGY BALANCED {II 

STRATEGY GROWTH FUND j l} 

STRAT EGY AGGRESSIVE GROWTH (I} 

VANGUARD TGT RETIREM ENT 2040 

Cost Basis 
Ticker 

Class 
Symbo l 

$170.22 FSFYX LIFECYCLE FUND 

$351.21 FSKYX LIFECYCLE FUND 

$161.93 FSGYX LI FECYCLE FUND 

$299.60 FSAYX LI FECYCLE FUND 

$1,754.97 VFORX ASSET ALLOCATION 

Reference 

13. How Do I Access My Annual FHRA Statement? 
If you have a validated email address on file, you will receive an email when your annual Funded HRA statement is 
ready to be viewed online. If you do not have a validated email address on file, you will receive a paper copy of 
your annual FHRA statement. Regardless whether you have a validated email address on file or if you are receiving 
a paper copy of your annual FHRA statement, your statement will be available online to view. 
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Investment Tool Ki t , Claims Tool Kit Account Summary Plan Services Your Performance Fund Information Ret iree Health Ca re Reference 

,--W--eloo--m--,--, === Manage daims 

CITY OF AM ERICA Eligible Expenses 

Welcome BOBBY BRAD1 FSA Open Enrollment 

You may use this Online Tool Kit to view information about your Funded HRA investment account(s). Some plans al low part icipants to change their invl!'stment ell!'ctions. If available in your p lan this Tool Kit allows you t o makl!' chanies to your 

invl!'rtml!'ntsaswd l. 

It is estimat ed that post-retirement medical care premiums and expenses pose t he greatest threat to ou r retirement security. Most couples, w ithout access to an employer sponsored plan wi ll need more t han $250,000 set aside to pay for these 
expenses during their retirement years. 

Your plan may be set up to allow claim reimbursements during employment ( integrated wit h a group health plan) or may only al low for expense reimbursements after ret irement. An account that can reimburse you durini your working yea rs is 

said to be Integrated and is shown on our systems as 1-FHRA in the source desfi nation . Accounts that are li mited to reimbursement after retirement are said to be Retiree and are shown on our systems as an R-FHRA in t he source designation. 

M y Account Informat ion My Recent Activity 

'35,051"" You havl!' no nl!'w transactions. 

Account Balance Rate of Retu rn 

so.00 
YTD Contributions 

I ViewDetai ls I 
M y Investment elections My Portfol io 

Election Portfolio 

14. How Do I Access information About Claims? 
Under Claims Tool Kit, you have several options. You can select Manage Claims to be redirected to your Claims 
Tool Kit, upload your receipts securely, view a comprehensive listing of eligible expenses, or search forms to 
download. Refer to the Online Claim Filing Instructions for details. 

For claims submission, please see document entitled Step-by-Step Instructions for Online Claim Filing and Secure 

Receipt Upload. You can find this document by clicking on Manage Claims. It will be located in the Forms section. 
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