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1) VIVERAE SUPPORT

WHAT IS THE VIVERAE HEALTH CENTER?

The Viverae Health Center is a health and wellness resource that is available
for Viverae members. It is staffed with a variety of highly trained customer care
representatives, health professionals, and clinicians, including health and
exercise specialists and registered nurses and dietitians.

CALL the Health Center for technical questions about the Viverae website, or

to get connected with a Viverae Health Coach for health and wellness questions.

= HOW DO | CONTACT THE VIVERAE HEALTH CENTER?

Call toll-free, please dial 888-VIVERAE (848-3723)

THE VIVERAE HEALTH CENTER HOURS ARE AS FOLLOWS:
Monday — Thursday: 6:00am - 6:30pm MST
Friday: 6:00am — 5:00pm MST
Saturday — Sunday: Closed
*Closed holidays

VIVERAE




2) Register for the 2018 BAM Program

There are 2 ways to register:

1) If you are logged into the county network, from the BBoard select
Viverae Login from Quick Links. (works best in Google Chrome).
It will recognize your information and you will be automatically logged in.
You will see the “Consent to Participate” screen before you access the
Home Page for the first time.
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2) Or go to this website: https://connect.Viverae.com#auth/registration

MyViverae Register
Let's find you in the system first.

Member Lookup

= Enter your last name and date of birth (DOB)
= Enter the identifier: your Ultipro #

*If your employee number is less than 5 digits, add zeros to the beginning.

For instance, if your Ultipro # is 56, your identifier number would become

00056.
Enter the registration code: Larimer

Create a username
Create a password

u U Ul

Select a security question and answer, then click Save



https://connect.Viverae.com#auth/registration
https://connect.Viverae.com#auth/registration

3) Navigating the Home Page

= You can access your home page from any screen on the site by clicking on the
‘Home” tab.

Home Profle  Well-being  Rewards

4) Toggle between the 2 Wellness Incentive programs

WELLNESS RATE PROGRAM

Available to employees enrolled in the County’s Medical Insurance Plan
(hired before 8/15/2018), can earn the Wellness rate in 2019.

HEALTHY REWARDS PROGRAM
Medical Plan Members AND

Non-Medical Plan Members (Employees eligible for the medical plan,
but not participating.)

*Medical plan members are eligible for both Wellness Incentive programs.

= By selecting a program you will get a quick view of how many points you have
accumulated toward each program.

Profile Profile

Your Rewards
Wellness Rate Program A ¢

= Select “Earn More” to see which items are required in order to achieve
your reward.
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5) Wellness Rate Program

Note: All program requirements must be met by established deadlines to qualify
For the Wellness Rate (reduced premium of $40/month) in 2019.

Program Requirements

= From the Home page, start by selecting the Wellness Rate Program.
= Next, select “Earn More”
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5) Wellness Rate Program — Report Preventative Care

Compliance

0 O 0
Screenings/Exams
*Age/Gender specific exams between 11/1/2017—9/1/2018
CLICK Well-being > Care
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*Provider Phone #
O O O
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checkmark next to this item
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5) Wellness Rate Program — Report Tobacco Free Program

Compliance

> Self Report Tobacco-Free:

CLICK-

Profile > ARGy el o Dbt i b e o B SNt i e
Sy 90 wwPual of e Teiealey (agmeeian. rere P el BT etees Wdae s o " . e

Resources> e .o - yp—— ST cation Dy toiv
Tobacco Affidavit e —————

> |F Tobacco-User, Register:

CLICK-

Profile >

Education > R
™~ N "' 35 Breglang Free from Tobecco O
Targeted Program T

agrem Geugred ks encowrege Weuyte
bt 35 et VLT CAviatn

I dias ol Gewco 81 Uty of
LN | caio conamton crncown et cenone
P D e L L T o

Perge You begn sech Tergeted Bagrem by

SELECT- _
Breaking Free from Tobacco > Enroll O e ——

g ave on Ao T st levson, You sy be
repmed b swarwod § X Sy or more pasy

e tartammes Pur v of hamy « s Ny
Ry
Pregrom Lessons CoféComplates T
Once
: Tobacco Free Program 100 of 100 points
Completed,
you'll see a Excellent! You've completed the Online Tobacco Afficavit and fulfilled the Tobacco Free Program

checkmark Complete by Sep 1, 2018




6) Healthy Rewards Program

= Earn 200 points — Member Health Assessment required

= Earn 800 points — Additional options

Profile wWell-being Rewards

=
Actions
‘r:\:n“srzlséhon Health (The Wellness O of 200 points . < ; = )
Selected Wellness Activities Worth Points
Wellness Activity Point Value
Marathon Health—Wellness Clinic 200 points
Complete Comprehensive Health Review
Grand Rounds 200 points
Register with Grand Rounds
TIAA—Retirement Savings 200 points
Contribute to the Voluntary Retirement Savings Plan
Teladoc 200 points
Register with Teladoc
Compsych 200 points
Scavenger Hunt
Magellan Rx 200 points
Complete a Therapy-on-the-Go Program
Larimer County Human Resources Training 200 points
Complete any educational class/program offered through HR
Program Activities
Viverae Targeted Programs 100 each / 200 max
Viverae Employer Challenges 100 each / 200 max
Viverae Peer Challenges 100 each / 200 max
Extra Campaigns (Individual / Department) 100 each / 200 max
Healthy Events 100 each / 200 max
Commissioners Club (Million Steps: 50 points for every 250K Steps) 50 each / 200 max




6) Healthy Rewards Program- Report Activities

= With Healthy Rewards Program selected and by clicking “Earn More”
will open this drop down to start reporting activities to earn points.

€§ Profile  Well-being  Rewards
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= Click arrows to open field.

= Select your Activity for description details, required completion date and/or to
Self Report completion details.
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Look at all those points just waiting to be claimed! Make sure to complete all of the required actions to earn your pending points and claim any
rewards.
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7) Syncing devices & apps

*Viverae syncs with over 100 Health/Fitness apps & devices.

There are 2 ways to add a device or app:
1)

= From the Home Page, scroll down to
“Your Activity” and select
Connect a Device.

= To select an additional device or app,
click the “+”
Your Activity

O

= This will open a new window called Browse & Connect Apps,
select from the list any devices or apps you want to sync by
clicking CONNECT + and follow the prompts to log in, etc.

2)
= From the Home Page, select the “person” icon at the top right
corner of screen to open Account Preferences.

Profile Well-being REWEIeS

= Select Apps & Devices, click Manage Apps & Devices to open drop down to
“Add or Remove...”

Account

@ Manage Apps & Devices
Connadlad Abps & Devices
+

Helptul Cinks

Apps & Devices «=Z=—2

Today at a Glance Recent Activity

Note:

The information gathered from your synced device and/or apps will be
available on the Home Page under “Your Activity”




7) Syncing devices & apps, continued...

To view Total Steps, etc.

*This information will only be available starting from the date you synced the device/app.

= Click “person” icon on top right of screen.
= Select Apps & Devices.
= Select Totals by Date Range.

=This field will open. Fill in start and end dates for
desired time period. Then Submit .

D

Each time you reach 250K Steps-You will automatically receive
50 Points towards the Healthy Rewards Program. (max 200 pts)

= To view points, select Healthy Reward Program and click “Earn More”.
= On Actions page scroll down to see 250,000 Steps and click to open field.

*Steps will only start accumulating after
device/app was synced.

Employer Challanges




8) Connecting with a Viverae Health Coach
*Available for ALL employees who are eligible for benefits (medical plan
members and those who are eligible but not participating).

Note: *Viverae Health Coaching is not meant to treat or diagnose any medical conditions.

You can connect with a Health Coach in two ways:

® Call the Viverae Health Center:
888-VIVERAE (848-3723)
OR
@ Send a secure message

Profile Well-being Rewards L = CIICk “envelope” ICon at top
right of home page.

Profile Well-being Rewards

From Subject Date Received =

New Message = Drop down will allow you to
select a Wellness Clinic Health
To Esteban (Bilingual - Spanish) Manjarrez
Daniglle RD Hueter CoaCh

Subject: Sarah RM (Bilingual Spanish) Castellon-Matlock
Nicole Diubaldo

Tawana Coleman

Alfredo RN (Bilingual-Spanish) lturrino

Jon-Anthony Davis YOU can Se|eCt a.
Fie - 78 Fymdman -Registered Dietician RD)
0 e -Registered Nurse (RN) or
2 I |feebuler -General Health Coach

Brittany RD Payton *(Bilingual option available)




