FRAUD ALERT

Phony Package Delivery
Email Scams

Common Victims:  Anyone
Method of Contact: Email

In these scams, victims receive unsolicited emails stating delivery attempts of one or more
packages has been unsuccessful. You are then instructed to click on a link within the
email. Doing so, however, will download a virus that can search your computer for
personal and financial information. If you are expecting a delivery and have concerns,
contact the company directly using verifiable contact information — not information
contained in a suspicious email. More information available from the Better Business
Bureau at http://www.bbb.org/.




