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FOR MORE INFORMATION 

UTILITIES AFFORDABILITY  PORTFOLIO 

TL

Fort Collins Utilities collaborates at state and local levels to offer the most comprehensive portfolio of 
affordability programs to customers. Through direct and indirect partnerships, Utilities maximizes funding, 
outreach and participation for available assistance programs. 

PAYMENT ASSISTANCE FUND 
Households with a current past due notice may receive 
fnancial assistance once per 12-month cycle. 
fcgov.com/paf 
1-800-HEAT-HELP (1-866-432-8435) 

MEDICAL ASSISTANCE PROGRAM 
Qualifying households requiring medically 
necessary electrical equipment or air 
conditioning may be eligible to receive 
an electric utility bill discount. 
fcgov.com/medical-assistance 
970-212-2900, V/TDD 711 

UTILITIES REBATE 
A utilities rebate is available 
to people who meet the 
income requirements that 
are either aged 65 years or 
older or who are disabled. 
fcgov.com/rebate 
970-416-2304, V/TDD 711 

SOLAR AFFORDABILITY 
PROGRAM 
Qualifying customers may be entered 
into a lottery to receive a varying 
solar electric bill credit for 12 months. 
fcgov.com/solar-affordability 

WATER AND ENERGY PROGRAM 
Free home effciency assessments are 
available to help reduce utility costs. 
larimerworkforce.org 
970-498-6081 

LOW-INCOME ENERGY ASSISTANCE PROGRAM 
(LEAP) 

LEAP helps with wintertime heating costs to income 
qualifed households between November 1 and April 30. 

larimer.org 
970-498-7730 

WEATHERIZATION PROGRAM 
Free weatherization improvements are 

available to qualifying households. 
bouldercounty.org 

720-864-6401 

LARIMER HOME 
IMPROVEMENT PROGRAM 

(LHIP) 
LHIP offers low- to 

no-interest rate loans to income 
qualifed families to repair 

or improve their homes. 
lovelandhousing.org 

970-667-3232 

CRISIS INTERVENTION 
PROGRAM 

Emergency home furnace repair is 
available for qualifying Coloradans. 

energyoutreach.org 
1-855-4-MY-HEAT (1-855-469-4328) 

UNITED WAY 2-1-1 
2-1-1 is an information and referral service that provides a 
comprehensive list of resources and community programs. 

uwaylc.org/get-help 
970-407-7066 

• fcgov.com/utilities-affordability 
• utilities@fcgov.com 
• 970-212-2900, V/TDD 711 

Aids and services are available for persons with disabilities. 
Esta información puede ser traducida, sin costo para usted. 10/16 16-3872 
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